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PALLIATIVE AND
SUPPORTIVE CARE PROGRAM

Helping patients live as well as possible
for as long as possible




What is palliative care?

Palliative care is specialized medical care for people with serious illness. It focuses on
relieving suffering and helping patients maintain the best possible quality of life despite
their illness. Living with a serious illness can be extremely challenging. Palliative care is
provided by a team of healthcare practitioners trained to help you manage your symptoms
and cope with your condition. They work with your medical team to make sure that you
and your loved ones have the support that you need during treatment.

Who provides palliative care at AUBMC?

The Palliative and Supportive Care Program at AUBMC was established in 2013.

The multidisciplinary team includes doctors, nurses, social workers and other specialists
working together to support patients and families whose lives are affected by a serious
illness. This team works in partnership with your doctor to provide an extra layer of support
for you and your caregivers.

How do | know if palliative care is right
for me?

Palliative care is for people of any age, and it can be provided at any stage during

the course of treatment especially if the condition has been affecting the quality of your
life. Palliative care can be provided regardless of the treatments you are receiving and
whether your condition is curable or not. You may receive palliative care at the same time
as other treatments.

When is the right time for palliative care?

You may start palliative care at any stage of your illness. In fact, research has shown that
integrating palliative care with your treatment plan early in the course of a serious illness
can help you cope better with your treatment. We work closely with you, your family,

and your primary physician to help you remain comfortable, functional, and have all the
information.you need to make the decisions that are right for you



How can palliative care help me?

Management of symptoms: Most serious illnesses are associated with uncomfortable
symptoms either from the disease itself or its treatment. Symptoms such as pain,
shortness of breath, fatigue, anxiety, nausea, or vomiting can be debilitating and have

a significant impact not only on your quality of life, but on your ability to tolerate
treatment. Palliative care providers are the experts in managing such symptoms. Patients
living outside Beirut who have received care by the palliative care team may continue to
receive support by phone through the program'’s outreach service.

Assistance with planning and decision making: Living with a serious illness can be
very challenging. Patients and families often find it difficult to accept a new diagnosis,
make choices about their treatment, and understand how this will affect their lives.

The palliative care team works with you and your caregivers by providing information,
discussing treatment options, and helping you plan ahead. This is done in collaboration
with the primary treating physician.

Counseling services: The impact of a serious illness is not limited to the patient. It affects
the person living with the illness and everyone around them. Patients and families can
have significant difficulty coping with illness and figuring out how to deal with it. What do
you tell the patient? If there are children involved, what do you tell them and how do you
help them cope? What kind of information should you ask for? How do you communicate
with doctors and nurses? How do you deal with the cost of treatment and obtain
medications? How do you navigate the hospital system and health insurance providers?
These are only some of the questions that patients and families may have. The palliative
care team can provide counseling and support to help patients and families at various
stages of the illness as they learn to cope and adjust. Through the bereavement program,
the palliative care team provides support and guidance to families and caregivers up to
one year following the death of a loved one.

Discharge planning: After receiving treatment at the Medical Center, patients might
find going back home overwhelming especially if there has been deterioration in the
health status. The palliative care team can intervene by anticipating the challenges
associated with that transition and work with the family to facilitate this step. The team
also supports by assessing needs for medical equipment and connecting the patient to
community resources when needed.

Where can | get palliative care?

Palliative care can be provided in the hospital, in outpatient clinics, or at home.
If you think you can benefit from palliative care, check with your doctor or nurse to arrange
for a consultation.

To schedule an appointment at the Palliative and Supportive Care clinic, contact us
by calling O1- 759 618 or O1- 350 000 ext. 7980.
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