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Service Manager & Clinical Educator Meeting
Date Thursday 23rd September 2021 
10am to 12.30 
Venue: Microsoft Teams 

	Attendance
	UoN







BCHT

CNWL


CPFT

CUH


Defence Medical Rehabilitation Centre
Derby
ELFT 
NHFT



LPT

Rushden Podiatry
SWFT
Walsall Healthcare NHS Trust

	Manju Mital
Paul Fletcher
Lisa Chandler
Anna Walker 
Rod Diaz-Martinez
Connor Ratcliffe
Crystal Bond

David Monckton (AHP)
Marcia Edwards-Collins
Praveena Patel
Ellie Priston
Rachel Meredith
Sara Hill
Sarah Howard (AHP&OT)
Nneka Smith (AHP) Stephanie Atkinson
Paul Jordan
Stuart Moore 

Simone Boone
Kate Faulkner
Daniel Watson (CE)
Josephine Bennett
Susan Coles 
Rose Wilson
Liam Bird
Samat Jesa
Samantha Civil
Joanne	Manners
Belinda Stockton
Beverley Rudge
Margaret Kennedy



	Apologies
	BCHT 


CPFT Cambridge



Derby
ELFT

Lewisham & Greenwich
LPT
Lincs Community
NHFT



Oxford Health



SWFT

	Amanda Askew
Pamela	Dalton 
Stephen McGlen
Isabelle	Holmes 
Kerry Tate 
Ciaran Devlin 
Amanda Small 
Karen Easom
Rushmi	Kanjee
Graeme	 Paterson
Gemma	Fitt 
Karen Thompson
David Chapman
Daniella Moriarty 
Ian Reilly
Sarah Williamson 
Sue Parris
Peter McQueen 
Rebecca Henley
Charlie Tipper 
Elizabeth Bate 
Emma Benjamin
Emma Chipperfield
Peter Allen 







	1.
	Review of previous minutes: Service Managers & Clinical Educators
· Recommendation of LFT for students every two weeks but can’t be enforced; same for trusts.
· NILE update to be addressed later.
· LC to forward link for student survey but didn’t receive information from Beverley Harding. To follow up.
· No additional agenda items. 
· End of year exam – open to discussion around pros/cons. Subject Review due next year so perfect timing to review module spec with providers (rolling agenda item).
· Placement fortnightly dates to be circulated.
· “Research” placements – open to offers from providers for students to be involved.

	2.
	UoN update
· Admissions (PF): Year One is full. Approx. 28 students – four from Hong Kong and one to be interviewed.
· Also, shielding students returning from Y2&Y3.
· Round table introductions for UoN team and attendees.
MM 
· Year 2 – 27 students.
· Year 3 – approx. 25 students but not all on placement. 
· Progression: several students appealing decision to progress so may re-join following appeal. 
· Northampton School of Podiatry filling shortfall in placements for fortnightly placements but returners going to NHS places for wider experience.
LC
· Appeals process is later as students given a third date to re-sit in August due to Covid impact. Still only two chances.
· All teaching has moved back to F2F.
· Semesterisation to start in 2023 for Health faculty. 
· Programme revalidation and semesterisation to will take affect from 2023 cohort.

	3.
	Feedback from managers
NHFT: (JB) F2F with repeat patients. Difficult for students as not much hands-on experience available. Capacity – mostly acute patients. 5 rooms at Weston Favell all in use. Better capacity when Kirsty returns in new year. Still won’t see many routine appointments.
(SC) following NHS England Guidance re social distancing so limited space for placements.  Appoints are arranged if needed following virtual triage. Y2 – 20 mins per patient but less hands-on; Y3 – 30 mins appointments.
Recruitment is a massive issue. Lots of temporary staff from Jan-Sept who can’t support students. Band 7 post – only one applicant.  Feel that more students are being drawn to private practice (MM confirmed that of 2020 graduates, 15 went into NHS but only two went into private practice. PF – more local students applying but no guarantee where they will look for work). UoN happy to share any vacancies.
(RW) covering placements at Isebrook for Daniella.
LPT: (LB & SJ) – seeing routine appoints (approx. 30 min appointments) and high risk (approx. 40 mins).  New patients – down from 50 min to 30 min appointments again. Supporting Y2 & Y3 student fortnightly placements. Recruitment also an issue – using locums so need to recruit.
Walsall: (MK) getting back to normal with appoints (top end medium and high risk); 30 min appts only due to back log. Also struggling with recruitment and finding applicants have limited/no NHS experience. Low number of applicants plus limited locums in area; acknowledged that recruiting from UoN can be an issue due to location. (SC – part of issues with locums is they have been helping with Covid vaccinations).  Also having to release staff in preparation for winter pressures.
Vaccinations – only mandatory for staff working in nursing/residential homes wef 19 November 2021.
SWFT: (JM & BS) Limit to graduates was predicted 10 years previously; current funding is too late to avoid this. BS – chairs western area forum where current vacancies are high: Band 7 x4; Band 6 x3; Band 5 x1.
Back to 30 min appointments “normal” speed. Seeing a lot of catastrophic foot issues as vascular reconstruction appts missed due to Covid. Limited routine appointments for students to see (private practice better positioned).  Nail surgery & MSK appts as not provided by GPs.
Expensive area to live in so affects recruitment. JM – need to move around community to get routine experience.
CNWL: (RM & EP) appts back to normal 30 mins. Did recruit Band 5 from UoN. New role – possibly offer nail surgery experience.
Covid – patient symptom-check for each appt; adding to admin but reducing impact. RM – students had reduced hands-on experience during pandemic; only seeing high risk.  Hoping to be back to 40 min slots this year for students so better experience.
AHP placement coordinator – some issues with communicating offers.
(PP) clinical lead for Camden & Hillingdon. Works with EP and placement opportunities for London-based students. 
Opportunities: high risk clinics, consultants, biomechanics; 30 min appts.
BCHT: (DM) non-practising podiatrist as AHP coordinator role. Still recovering from Covid impact but want to be less proactive with advanced planning.  Currently mapping offers – support UoN & Wolverhampton at present. Stephen McGlen is supporting David with overseeing allocations. 
Still social distancing in clinical areas impacting on capacity.
Looking at increasing capacity with non-podiatry teams offering leadership experience eg research teams, offering non clinical experience offering value outside the programme.
Chairs Birmingham & Solihull Student capacity forum. New Band 7 appointment – Helena Mealy, aim to link-up and improve capacity.
MC – Helen will also attend CE meetings moving forward.
Wolverhampton Uni – limited training opportunities for staff but will be able to support placements. CE training need: 
· Clinical supervision role.
· Learning theories and facilitating learning.
· PebblePad system.
(LC to add training to CE agenda).
Clinics – seeing more patients. Changed name of clinics from “routine” to “prevention”; seeing more wounds and mobility issues due to 12-18-month delay in seeing patients. 20 min appt slots but pressured so possibly extend to 30 mins moving forward as better.
ELFT: (KF) – new CE. Providing 30 min SOS appointments. New criteria for new patients being seen in clinics. Not a lot of staff and recruitment is a challenge.
CUH: (NS &SA) staff need to be double vaccinated and complete LFT twice a week.
Combination of consultant clinics, in patient services and podiatry clinics (where students are based).  Out patient clinics twice a month attended by consultants.  Also, ward experience when possible.
(PJ) placements based at Addenbrookes Diabetic Clinic.  Interested in formal training opportunities for CE; MM:
· Learning outcome information
· Expectations of CE role
· Student levels & experience information
· Bespoke training opportunities
· More structured, virtual sessions
· Share module information; level 7 too.
· (LC) PebblePad area for educators
DMRC: (SM) open for placements from 20 September 2021. Mapping students re inter-professional opportunities eg amputees, limb fitting, neuro.
Still wearing PPE and LFT twice weekly.
Y2 national placement opportunities – easier to facilitate. No routine care offered but extensive experience with specialist equipment.
Band 7 post – details to MM for advertising.
Rushden Podiatry: (SC) interested in training opportunities.
CPFT: (SH) no clinical updates. Capacity to support 2-3 students.  Pilot sessions – not on Monday so placement students unable to attend (MM – can adjust timetable to allow attendance).
Derby: (SB) service has been asked to support wound care so new experience available for students; not sure of overall impact on service of additional work.
· Running vaccination programme. 
· Struggling to recruit. 
· Educators attending training at Wolverhampton Uni.

	4.
	PPF3 masks for use with nail drills
LC – what is the approach to using masks within trust for nail drills?  Is training provided for fitting?
· LPT – not using PPF3 masks. Changing masks, training available. Clean shaven staff and respirator hoods.
· NHFT – don’t use nail drills as didn’t have masks.
· CNWL & SWFT – don’t use nail drills.
· Rushden – have drills but prefer not to use them. Do use PPF3 masks.
· Walsall – trust uses drills but CEs from other trusts don’t. Have got masks available; need to check with MK if masks & fitting provided.
· CUH – in-house mask fitting. NS to arrange for other teams moving forward. Don’t use drills in diabetic clinic.
· BCHT – (ME) mask fitting down to staff to arrange. Use PPF2 masks. Not many staff use drills.
LC – UoN do teach students to use a nail drill but gauging if it’s necessary.
MM – use PPF2 masks in private practice. Reviewing usage moving forward.  Issue with particles for next patient in room.
LC – to follow up at next meeting.

	5.
	Any Other Business 
· SWFT (JM) UoN Vaccination policy? Ans: all students are offered it, but Uni can’t enforce or keep a record.  Trusts would need to have a conversation with their student before starting placement. NHFT (RW) – only need double vaccination for care homes, etc.
· MM – thanks given to all providers for amazing work and support for our students as we can’t do it without you.
· Validation – review can look at changing placement format to blocks instead of fortnightly placements.  Will pick up at next meeting but please send any comments in the meantime.

	
	End of session (approx. 11:50)

	6. 
	PebblePad assessment tool (LC)
· PowerPoint (available via PebblePad account) – request for access via LC
· Requests for PP account to Anna Walker.
· Workbook shared by student – can be shared with more than one educator.
· CPD tool for students, also available for them following graduation.
· Overview of Year 2 assessment: fortnightly placement, no formal assessment by CE. CE to add comments at the end of the autumn term and again end of spring term. RAG rating – add feedback and how you think the student can achieve the targets. 
National Placement: student writes a reflective blog. Diabetic Foot Assessment – Y2 competency at UoN clinic or placement; signed off as Pass/Fail by CE.
· Any issues during placement eg student professionalism, etc contact UoN tutors
· Year 3 Assessment: fortnightly placement similar to Y2; final three boxes focus on infection control and record keeping. Treatment skills. Student and CE can add comments.
· Y3 students complete a diabetes rotation at King’s College Hospital, Leicester or Battle House. 

	7.
	NILE update
Podiatry placement information has moved from NILE to PebblePad.  You will need a PP account to access it.

	8.
	Next Meeting & Venue
6 January 2022 – virtual invitation. Service Manager in the morning; Clinical Educators in the afternoon.






ACTIONS

	Action
	Person/s
	Comments

	Subject Review due next year so perfect timing to review module spec with providers.

	Agenda - MM
	rolling agenda item.

	[bookmark: _GoBack]Placement fortnightly dates to be circulated.
	AW
	Actioned 20/10/21

	Promote job vacancies
	PF, MM & Changemaker
	As received

	Send placement information to Helena Mealy, BCHT – new contact.
	AW
	Set up on CRM & PebblePad. Actioned 1/10/21

	CE training programme
	LC
	LC to add training to CE agenda

	Band 7 post – details to MM for advertising.

	SM
	

	CUH & Walsall requesting CE information
	MM&LC
	

	CPFT Pilot sessions – not on Monday so placement students unable to attend 

	MM&CR
	can adjust timetable to allow attendance

	Have got PPF3 masks available for nail drilling.
	BS & MK
	need to check with MK if masks & fitting provided.

	PPF3 masks for use with nail drills
	LC
	Follow up at next meeting

	Validation – review can look at changing placement format to blocks instead of fortnightly placements.  
	LC
	Will pick up at next meeting

	Validation review 
	All providers
	please send any comments to LC in the meantime.

	PebblePad Point – to be shared via PP accounts.
	LC
	

	Send out PP guide to educators
	AW
	Actioned 20/10/21

	6 January 2022 – virtual invitation. Service Manager in the morning; Clinical Educators in the afternoon.
	AW 
	Set up meeting on Teams and share invite. 19/10 actioned
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