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GLOBAL
SMART
PHONE

The smartphone is often literally right in front of our nose, so
you would think we would know what it is. But do we?

To find out, the Anthropology of Smartphones and Smart Ageing
team spent 16 months living with communities in Japan, China,
Cameroon, Uganda, Italy, al-Quds, Ireland, Chile, and Brazil. Our focus
was on the use of smartphones by older people, and how
experiences of mid-to-later-life are both impacting and being
impacted by the uptake of these devices.

We found that what makes the smartphone ‘smart' is its
transformation by users. People change settings, delete and
download apps, consume content, and deploy their devices in a
range of highly personalised ways that can also reveal regional and
cultural values. In this booklet we present some of our key
discoveries, illustrated with comics from each fieldsite.




WHATIS
ANTHROPOLOGY?

Anthropology is the study of what makes us human. Social
anthropologists conduct extended periods of ethnographic
fieldwork, often living among the people they study, in order to
seek a holistic understanding of their lives and hear a
multitude of voices. Anthropological research aims to
understand how societies vary and what they have in
common. The comparative approach taken by the ASSA
project, with simultaneous fieldwork conducted in field sites
across the world, enabled us to highlight the local nuances of
findings as well as spot overarching trends.

GRAPHIC
ETHNOGRAPHY

Drawing has long been part of anthropological research and
communication, in the form of maps, field-note sketches, and
kinship diagrams. Now anthropologists are increasingly turning to
graphic ethnography as a way to tell stories from their research, and
indeed as a research method to capture the richness of human life.
The comics in this booklet were produced to show how each
general discovery found local expression in individual field sites, and
to introduce some of the people who populated our research. To see
the wide variety of ways that anthropologists are experimenting
with graphic ethnography, visit the online lllustrating Anthropology
exhibition.

@ www.illustratinganthropology.com


http://www.illustratinganthropology.com/
http://www.illustratinganthropology.com/

Each discovery in this booklet can be explored in more detail on
our website. Read our open access book series to go into depth
about our findings, watch our Youtube videos to get a sense of our
field sites, and follow us on social media to hear the latest news.

@ www.ucl.ac.uk/anthropology/assa

@assa.ucl

O @ASSAUCL
ﬁ @ASSAUCL

The comics in this booklet were scripted by Laura Haapio-Kirk and
Georgiana Murariu in collaboration with the ASSA team. Comics 1-7

were illustrated by John Cei Douglas, and comics 8-9 were
illustrated by Alexander Hahn.



https://twitter.com/ASSAUCL
https://www.facebook.com/ASSAUCL
https://www.instagram.com/assa.ucl/?hl=en
http://www.ucl.ac.uk/anthropology/assa
http://www.ucl.ac.uk/anthropology/assa
https://www.instagram.com/assa.ucl/?hl=en
https://twitter.com/ASSAUCL
https://www.facebook.com/ASSAUCL

TRANSPORTAL
HOME
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To understand
smartphones, we found it
is better to view them less
as a device we use and
more as a place within
which we now live.
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'/,W_ Hey Mum, could you —‘

send me your recipe
for Feteer? | want to
make 1t Just the
way you do!

Have a good
day at school,
Farld.a.'.

=4 ?»
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Hey bro, can you please
rmake sure mum doesn't
eat too many sweets?

You @ 10.03 ..:]J J

She really needs
to be careful with
her diabetes!

You @ 10,03 am

Sure thing Sis!
Did you get the song |
sent you earlier?

Mo @ 11,39 am

Yeah I'm Listening
to 1t now!

You @ 11,96 am

Rerember Mum and
Dad dancing ko this when
we were kids! Haha

Mo @ 11,52 am




This 1S soo
tasty Mammal
Buonissimo!

It's nothing

compared to your
Grandma’'s. Now that's
the real deal!

| told Farida
she really needs to
try yours for the full,
authentic experience!
She's really excited to
come see you again!

You @ 19,38 pr

Maybe we can

go visit Grandma
again once this busy
school year 15 over.




PERPETUAL
OPPORTUNISM

COMIC

In this comic, which is based
on Pauline Garvey and Daniel
Miller's research in Ireland, we
meet Mary. She fills her free
time with a variety of
activities at a moment'’s
notice, such as checking the
news whilst shopping. The
smartphone changes her
relationship to the world
around her and allows her to
take advantage of new
opportunities while also
meaning she never gets a
screen break.




ooh, what's this?

That's enough screens for one
day. Time for some fresh air!

Definitely can't miss that one!

eETWoop

Feos FL
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Time to catch vp with a bit of news...

Glad | didn't 1gnore
that message, or else
we'd be ouvt of milk!

I guess | didn't get my
screen break after all...

But where would | be without this thing!




RISE OF THE
VISUAL
CONVERSATION

O
O

There are an increasing
number of conversations
that are being had without
necessarily needing either
voice or text.

Our research found in
several fieldsites, including
Japan, China and Italy, older
alduts found visual
communication to be a
quick and easy way to
express care and emotion.
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Having a smartphone
15 very convenient. ..
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Especially when | need to message
| @ group of people Like my colleagues.

[

Young people especially seem to Love
sending messages that flow too quickly.
I quess I'm used to writing letters & emails.

But | find my style of
messaging dees not fit in.

L







SMART FROM
BELOW
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Our research showed that

the autonomous learning

of 'smart' devices is less

important than the ability

of users to transform their

smartphones through ——
L ]

usage. —-—




Rotational saving groups are PopuLar n
VUganda as a way for people to save money.

Kampataj U—g;:;\;&a.

Each month one member
withdraws the total pot of
money from the group.

People can count on this money
in times of trouble or celebration.

The savings
grouvp should keep
n touch more on
Whatsapp...

Group meetings are important but
not everyone can always come —
Some mermbers Live quite far away.




But not
everyone has a
smartphone!

We can't force
everyone to buy
one.

If we save
together we
can make this

Get the simplest
smartphone so you
can have Whatsapp.
This 15 my request.

So we agree,
every two weeks we will
pay VGX 30,000%.

People without
smartphones will
get the money
first.

I don't know...
why don't we have
a look together _—
and find out! &=

Dad, do you think

@ your phone could help e,
Ee with my maths

homework?




INTER-
GENERATIONAL
RELATIONS

S8

COMIC

In the comic below, which is
based on Alfonso Otaegui's
research in Chile, we meet
Joaquin and Emilia. Joaquin
struggles at first to use a
smartphone, and his family
are of little help. You can see
the place of intergenerational
relations for an older person
learning to use a
smartphone.




The Next Step
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Argh, all | want to do
1s send this photo
to my davghter!

I go here and now |
don't know what do to
next. So many symbols!




When so many
opbions come vp, | haye
learnt 1t's best to
mostly ignore
them!

Actually, I've been going ko a
smartphone class at the cultural centre.

The teacher breaks down
all those options nto a
step by step process.

once | learned how
to do a few things
It got easier.

| feel much more AP
confident since going Thanks, |
to the class, you should rmight Just
come with me
next time!

= you Just press
this button to
share your photo!




TASKS NOT
APPS

When organising a holiday,
booking a meal, or keeping
track of a to-do-list, we found
that people often use a
combination of various apps,
and typically only use a
specific function of an app
that suits their needs.

Apps follow a spectrum of
scalable solutionism. Some
are intended for a single task
(‘there's an app for that!)
while others try to be useful
for almost every task we can
imagine.




Tasks

not apps..

Dublin, lreland

l've got to take a photo of this
receipt before | lose 1t so | can
claim for my doctor’s visit!

There's an
app for that,
you know!

I don't have it...

Probably
couldn't use 1t
1 did.

ia.ter that
day...

C I can claim back 607,
all | need to do 1s

o




Using a combination
of apps, video
tutorals, emails, and
photos Connor finds
his own way to
get things done.

Just need to email
myself my symptoms
from my Notes app.

Almost done...

2 months Llater...

I don't need yet

You know, you
can how claim for
this on our app.

another app!




NEITHER
ELDERLY NOR

YOUNG

07.

People are not defined by
their chronological age,
and often do not see
themselves as 'young' or
'old'. Not surprisingly, the
way people understand
ageing varies.




Sha n.shat, China

My travel blog has over
1 mallion views!

Gwln7 909517

CHANG GuaN‘S
ADVENTURES! |
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Chang Guan 1s spending his
retirement seeing the world.

When | was young, we
didn't know what the world
outside China Looked Like!

things he was not allowed to before.




Chang Guan's youth was cavght up n the radical
political revolubtions of the time, when young
people had Little time for personal nterests.

Smartphones offer
a diffFerent kind

of revolution.

But 1t's only
now that | feel
Eruly young!

r As young people we
were told the world
belonged to us...

QR LopE




SOCIAL &
SCREEN
ECOLOGY

COMIC

In this comic, which is based
on Patrick Awondo's research
in Yaoundé, Cameroon, we
follow a retired middle class
couple in their 60's
throughout their day. They
use lots of different screens
throughout the day for a
range of purposes. When
another couple come for
dinner, the television and
digital devices interact.
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LOOKING AT HOW PEOPLE
USE SMARTPHONES DOESN'T
TELL US MUCH UNLESS WE ALSO
(00K AT THEIR USE OF OTHER
SCREENS.

Tom, CAN YOU
PUT ON THE
MORNING NEWS?

TV (S STIlL ONE OF
THE MOST COMMON

SCREENS [N HOMES, é

| HOPE THIS WON'T MEAN

WE'LL HAVE TO CANCEL OUR, DINNER

PARTY TONICHT, i'll KEEPAN EYE
ON MYy WEATHER APP.

LOOK AT HOW Bla
OUR GRANDKIDS ARE
GETTING NOW!




...EVEN MORE SCREENS COME OUT

WHY DON'T YOU SEND
THOSE PHOTOSTO THE
TABLET SO WE CAN
ALl SEE BETTER?

MAYBE EVERYONE
SHOULD HEAR HOME TO
BEAT THE STORM,..




RETURN OF THE
EXTENDED
FAMILY

09.

The nuclear family has
grown around the world,
slowly replacing the
extended family.
However, the smartphone
has allowed for an entirely
new kind of family.




CHRISTMAS 1S
comING!

'™ COING TOSET
UP A WHATSAPP &ROUP
To DECIDE WHO 15
GOING TO COOK
WHAT... ;

-/ 1DION'T KNOW * i
| WAS SUPPOSEDTO  h

BRING BEERI? A5

;]




A FEWMONTHS LATER

] 72 CHRISTMAS
/ 77 Al 3 ’< @ Is mEMBES B QB\
A THAT 1S CUTE... YOUR, COUSIN , . ?‘"’ @
' JUST (EARNED HOW ( (2 —
TO SWIMI .’ |l

ALl THESE MONTHS

LATER ANDTHE CHRISTMAS
WHATSAPP CROUP 15

STILL COING

=1 LOVE IT!

WE HAVE A SWIMMER! ]
ung @
Yay! |

Ly

GOOP MORNING |
EVERYONE |
e /

N

ANING

400D LUtk
WITH YOUR TEST




BEYOND
ANTHROPO
MORPHISM
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COMIC

In this, cartoon which is
based on Maya de Vries' and
Laila Abed Rabho's research
in Al Quds (East Jerusalem),
we meet Fatima and Aisha.
Both women are in their early
sixties, and they notice how
each others' smartphones
reflect their personalities and
interests, becoming an
extension of themselves.




YOUR SMARTPHONE
15 S0 You!

THERE ARE YOUR
RECIPES, YOUR GRANDKIDS

Y] €€ Look, vou HAVE YOUR
P CRANOCHILDREN AS THE WALLPAPER

WHAT DO
YOU MEAN?

ISNTIT
THE SAME
FOR YOU?

: | 1

THAT PHONE

COULDN'T BELONG
TO ANYONE
eLse!
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