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Motivation Research Questions
Insurance smooths finances in the Our exploratory study will answer:
aftermath of disaster and often 1. Which privacy harms are covered/excluded?
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Phase 1 : Data collection

Products offered by 52 leading insurance companies in UK were identified based on different statistics. Elements of

personal cyber insurance were found integrated in home insurance policies or as additional cover to them.
Preliminary findings
1. Scarcity of personal cyber insurance cover as a stand alone product or as an additonal cover to existing policies.
2. No fixed standard to define cyber perils. Broad and vague terms like fraud, cyber theft, cyber crime are used

which make interpretation of coverage offered difficult.

3. Rigid conditions imposed (eg. periodic backing up of data every 30 days) which may make protection offered

under insurance ineffective. United States OfAmerica
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Future Work

e Inter-coder reliability tests for content analysis
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e Compare US and UK market
e Understand user perceptions of the products

e Insurability analysis
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